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[Ipunoxenue |
k npukazy MBIOV «Jlerckuit
caa Ne 67 «ViuiGkay»

Nuerpyxnus
«Orazanmue HeoOX0UMOI MOMOIIH 1€THM-HHBAJIAAaAM
M JIHIAM C OTPAHHYEHHLIMH BO3MO/KHOCTAMH 310P0Bbsl B JOY»

Hacrosimas HMHCTpyKnMs paspaboraHa Ui pabOTHHKOB MYHHLMIIATBHOTO 6101KETHOTO
JIOLIKOALHOTO — 00pasoBarenbHOro  yupexaenus  «Jlerckuit  can Ne 67 «YnbiOka»
MYHHIMTAIBHOrO  oOpasoBanus ropot Tawbos (mamee — JIOY) B nemsix peann3aunuu
degepaibioro sakona or 24.11.1995 Ne 181-®3 «O counajbHON 3allliTe HWHBAIHAOB B
Poccniickoit ®ejiepainmy [pasareasctso PO, opranbl MCTIOHUTENLHOM BacTi cyObekToB PO
cornacHo 4.1 ¢1.15. ' '

VnBaiu) - U0, KOTOPOE MMEET HApyIIeHHE 3/I0POBbsl CO CTOMKHM paccTpoiicTBOM (QyHKIIAH
opraEusma, OOyCIOBICHHOE 3a00NeBaHUIMH, [OCHE/ICTBUAMH TPaBM MM nedexramu,
MPUBOJAIIEE K OrPAHHYCHMIO JKU3HC/ICATEILHOCTH M BBI3BIBAOLICE HeoOXOIMMOCThb  €ro
COMHAITBHON 3aIHThI).

ManomoOmibHele  rpaxcaane (MI) —— 9T0 JIOAH  HCMBITBIBAIOUME 3aTPYAHCHHA IPH
CAMOCTOSTEBHOM T€PE/IBHKCHNHN, TOTYYeHUH YCIyrd, HeoOXxonuMol HHpOpMaluu A IpH
OPHEHTHPOBAHHU B [IPOCTPAHCTBE (JIOAM C BPEMEHHBIM HapylICHHEM 310POBbA, 6epeMeHHbIe
JKEHIIMHbL, JIEOAM CTAPIIMX BO3PACTOB, JHO/H € IETCKAMU KOJISICKAMH U T.I1.).

Hacrosmas Unerpykius pazpaborana B 1ensx:

Heponyerumoern wickppmutarny & JOY 1o npusnaky HHBAIHAHOCTH, TO €CTh moboe
PasAnYNe, HCKITIOYCHHE WIH OFPAHHYCHHC 10 PHUNHE HHBAJIMHOCTH, LC/IBIO nubo pe3ynbTaToM
KOTOPBIX SBJISETCS yMAICHHE WM OTPHLAHWC HPHU3HAHMS, peayn3allii MM OCYIICCTBICHHA
HApABHE C APYTUMHU BCEX rapaHTHpoBaHtbix B Poccuiickol Meepaliuy npas i cB000/1 4EJI0BEKA
H Ipak/IaHiHa B MOIHTHYCCKOH, 9KOHOMUYECKOH, COLMANBHOI, KyJIbTYPHO#M, MPaXIaHCKOH W
060 unoit obnactu. _

Peau3aiti 1pas BOCHUTAHHUKA ¢ OIpaiHYCeHHBIMA BO3MOKHOCTSAMH 3/10pOBbs Ha MOTYHCHHE
06pa3oBanys © BOCIHTAHUS ¥ CONMAILHOM ajarTainu B yCIOBHAX JOY.

Hacrosimas UaeTpykius o6s3aTesbHa Ul HCIIOTHEHUS BCEMU COTPY IHHKaMH JI0VY.

B cooTBeTcTBHY ¢ HacTosel MHeTpyKkiuen COTpYAHHKH ITPOXOAAT HHCTPYKTAX U ofyuenue 1o
BOTIPOCAM, CBA3AHHBIM ¢ 00ECIIEUCHHEM JIOCTYTTHOCTH /U1 WHBAJIU/IOB H JIHIL C OB3 00bexToB U
yeayr JIOY, B TOM 4HMCIC C ydacTWesm MepcoHana (¢ OKa3aHWeM MMOMOLIH Ha oObeKTax B
Npeoao/iciih 0apbepoB | COMPOBOIICHHH HHBAIH/IA /K M0 ¢ 0OB3).

WMuctpykrak 1 00yueHue COTPY/AHUKOB ITPOBOJMTCH OTBCTCTBEHHBIM JIMIOM 34 paboty ¢
HHBAJIH/AMH U JIETBMH C OrpaHHYIeHHBLIMU BO3MOIKHOCTAMH 3/I0POBBS.

Jlust yuera paboThl IO MHCTPYKTAKY M OOYYCHHIO COTPY/IHHKOB MO BOMPOCAM IOCTYITHOCTH
o6bextoB u yeayr JIOV seseres «XKypnan yuera rnpoBeiicHHs WHCTPYKTaXa COTPYAHHKOB HO
BOMPOCAM J0CTYITHOCTHY (nanee - Aypua).

Jlonyek k paGoice sioBh npuisiibix padoriikos JIOY ocyniecTsiseTes nocie IPOXO0KIAEHHUS
HHCTPYKTakKa U 00y4CHHS [0 BOTIPOCAM JIOCTYIIHOCTH obbextoB u yeayr JOY. _

BeeM COTPYAHHMKAM JIETCKOrO caja HpH OOMEHHH ¢ JCThMHU-MHBAMAAMH M JIHIAMH C
OrpaHHYCHHBLIMA BO3MOKHOCTSMU 3710pOBbsi COOIIOJIATh TIpaBUjia 3THKETAa TIPH obmenuu ¢
MHBATHIAMH, yTBep K aeHHBIMEU B JIOV. :

[Ipi oGUIGHMM ¢ JIMLAMH, MCIIBITHLIBAIONIMMA TPYAHOCTH TpH [CPEABIKCHUM - CIEAYCT
yBeZOMHUTL 0 Hauniud Ha obbekrtax J[OY OIpeAe/iCHHOro ClEeUHaNbHOro obopynoBaHust IS
WHBMIOB ¥ il ¢ OB3 U BO3MOXKHOCTH T0JIb30BaThest WM, COTpyHHKHM 00si3aHbI BCTPETHTB,
BEKITHBO OBBICHUTD, [J€ HAXOUTHCA HYKHBIH O0OBEKT MHBATHIY, YOCAUTHCS B JAOCTYIHOCTH
MPOXO/id, Ky/Ia CICIYET TIePe/(BUraThes. 3amnpemmaerces npukacarbes K WHBAJIUIHOM KOJISICKE W
MEHSITD 06 MECTONOI0KeHNe 6e3 cornacus uapanuaa win muna ¢ OB3. Tlpu OTKPBITHH THKENBIX
jBepedt, (1P HePe/IBHAKCHIN TI0 TTAPKETY HIH KOBPaM ¢ JVIMHHLIM BOPCOM PEKOMEHITYCTCH
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MPE/IOKHTE TOMOTIlL HHBATHJTY WA JIHILY € OB3. NoIBL3YIONEMYCS HHBAJIMIHON KOJISICKOH MITH
KocThUIsIMH, COTPY/HHKE 10/DKHbBL HOMHNTh, 4TO WHBATMAHBIC KOJIACKH GbicTpO HabUpaOT
CKOPOCT], M HEOIIAHHBIC PE3KHE TTOBOPOTEL H TOIUKH MOTYT [PUBECTHU K NOTEpEe PaBHOBECHS U
ONPOKH/IbIBAHUIO WIIBAIMIIHOH KOJIICKH. ;

VebIuas 3BOHOK BbI30BA, BCTPETHTh MHBAIMJA HAa KPEC/IE-KOJACKE (MMM WHBAIMAA JPYTOH
KaTeropuy) Tepel BXONOM B 3[aHHe W OKasaTh eMy [IOMOI> TIPH BXOZe (BBIXO/E),
COIPOBO/ICHAH JIO MECTA MPEAOCTARICHAA yCITYTH.

OKasaTh 1OMOIIL WHBATHJTY PH BEITOTHCHUN JICHCTBHI camMo00CIyKUBAHUA C yHETOM BpEMCHH
ero Haxoxctenus B JIOY (IOMOUb CHATH BEPXHIO OCIHILY, [IOCETHTD CaHy3cil U T.JL).
O6eciieunTh BO3MOKHOCTh OKa3aHUs! [IOMOIIM HHBAIMAY B 3aTPY/HCHHBIX CUTyalHsAX BO BpeMs
maxoxexus B JJOY.

[locrme npenoCTaBiICHHs YCIYI'H COMPOBOMHTH HHBAJIAIA Ha Kpeclie- KOJACKE (wm ApyTOH
KaTeropyn) K BBIX0/1y U3 TIOMCHICHHSL.

Oxasath [PH HEOOXOMUMOCTH MOMOIILh HHBAIH/LY HPH TTOCAIKE B COIMAJIbHOE TAKCH WK HHOE
TPAHCIIOPTHOE CPEJICTBO. _ -

Cobmoaars MpoQECCHOHAIBHYIO  OTHKY B3AMMOOTHOIIGHUI H He JIONyCKaTh CHTyalwH,
[IPENATCTBYIOMKX T10JIYEHHIO HHBAIIMIOM yCIIYT.

OCyLIeCTRIATL PAFLICHCHNAS B AOCTYTIHOH LIS HHBAIMIO0B (opme nopsKa MoceeHN JAOV.
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k npukazy MBIIOY «JleTcku#
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IIpaBuaa 3Tukera npu o6IMEeHHN ¢ HHBAJHIAMH
PAGOTHHROB MYHHIHIIANLHOI0 61017K€THOTO A10MIKOJILHOI0 00pa30BaTEIbHOI0
yapexienuda «/lercknii cana Ne 67 «Yabioka»

L. O0mmue noJioKeHns

[lpapuna 5STukeTa Opd OOIMEHMH ¢ UHBAJIKAAMHM pabOTHUKOB MYHHUIMIIAIEHOIO
GI0/DKETHOTO JOLIKOJILHOTO obpasosareibHoro yupexaenus «/lerckuii cag Ne 67 «VYneioka»
MyHHIUIAITEHOTO o6pasosanus ropox TamGoB (nanee - [TpaBuna) npeactapisioT cobol CBOA
OoOIMX MPUHIUIIOB M TPaBWil, HANPaBjICHHBIX Ha COOJIOJEHHE MOPAIbHO-ITHYECCKUX H
HPABCTBEHHBIX HOPM. Mozend nosejienus paboruukamu MBJIOY  «Jletckuit cam Ne 67
«Vneibka» (mance - JIOY) npu oOmieHun ¢ MHBAIMJAAMH W JAPYTMMH MaJlOMOOHIJIEHBIME
rpakaanamu (gasee - MI'H).

[lenbl0 HACTOSLIMX TIPABHJ SABISCTCA - YCTAHOBIEHHE I(PYEKTUBHOrO OOLICHHS C
uHBaMAaMu 1 apyrumu MIH, a Take okaszanus UM 1pH 3TOM HeoOXOJWMOM TOMOIIN B
NPeoI0JeHHH BapbepoOB, MEMAIOITHX TTOJIVICHHIO TTOIYUCHHIO UMH YCIYT HapaBHE ¢ JIPYTHMHU
JIMIIAMH.

Kancibit paboruuk JIOY jojoken npuHAMaTh Bee HEOOXOAMMBIC MEpPBI Ui Pa3BUTHA
KOMMYHUKATHBHBIX KOMICTEHIHH, YMCHHH MW HaBLIKOB, HEOOXOAMMBIX M 3QHEKTHBHOIO
oOIIeHus NPUA OKa3aHuM MOMOIIM uHBasmaaM u apyrum MI'H,

3nanue u cobmojienue paboTHrKamu nonoxenunii [pasun aBigeTcsa 0JIHUM U3 KPUTEPHEB
OLIEHKH KavyecTBa Ux npodeccHonaiLiofi JesITeIbHOCTH, 4 TAKIKE HEOOXOMMBIM yCIIOBHEM IS
CO3daHus U MOMACPKaHHUA pCInyTalllii YHUPCIHKACTHH S, (l')OpMH]JOBa]-{HH MOJIOKHTETLHOU KYJBTYPhbl
obuieHust IpH OKazaHuu nomoly uHsaiuaam 1 apyrum MI'H B JIOVY.

Heorwsemmemoii vacteto [pagun ssisieres «/lexknapanys He3aBUCHMOCTH HHBATHAAY

[IpaBuna goBojgTes 10 Beex pabotHukos JIOY mojt TH4HYIO MOAINKCE.

2. OcHoBHbBIE KOMMYHHKATHBHBIC HABBLIKH NIPH 00IEHHH ¢ HHBAJIMIAMH
- u3berarb KOHMIRKTHBIX CHTYaIHH:
- BHHUMATCIBHO CJIYIIATH HHBIH /1A H .CII BIIIATE CIO.
. PeIYIHPOBATH COOCTBCHHBIC IMOLMH, BOZHUKAIOLHE B IIPOLECCE B3aUMOACHCTBUS;
- ofecreuuBaTh BEICOKYIO KYJIbTYPY H 9THKY B3aMMOOTHOIICHHM,
. [IMBUIIM30BAHO [IPOTUBOCTOSATHL MAHUITYJITMPOBAHUIO,
- COMHEBASICh, PACCHHTBIBATE 1a CBOTT 3/(paBblil CMbICIT H CIIOCOOHOCTD K COUYBCTBHIO,
- OTHOCHTBLCH K JIPYIOMY HCITORBCKY . KdK K cehe CAMOMY, TOYHO TaK K€ €ro yBa}KaTb.

3. O6mue npaBu/ia YTUKeTa NpH 001eHUs ¢ HHBAJIHIAMH

OGpaiiienne K 49€JIOBEKY: KOIJl@ BBl pa3roBapuBaeTe ¢ HMHBAIMIOM, OOpamainTech
HEMOCPE/ICTBEHHO K HEMY, & HE K COHPOBOXKIAKIOIIEMY HIIM CypPAONEPEeBOAYHKY, KOTODBIE
IPHCYTCTBYIOT [1PU pazroBope.

[Mokarue pyku: KOIJIA BaC 3HAKOMST ¢ HHBAJIM/IOM, BIIOJIHE ECTECTBCHHO 1OXKATh eMY PYKY:
Jake Te, KOMY TPY/JHO JABHIATh PYKOH MJIM KTO MOJL3YETCs MPOTE30M, BIIOJIHE MOTIYT I0XKaTh
PYKY — [paByIO WM JICBYIO, YTO BIIOJIHE JIOILYCTHMO.,

3.3.HassiBaiite cebs 1 pyrux: KOr/ia Bbl BCTPEUACTECh C YEI0BEKOM, KOTOPbIH [1JIOXO WITH
COBCEM HE BUIUT, 06s13aTe/IbHO HasbiBali1e cebs u TeX Jio/ieH, KoTophie NpUILTH ¢ BaMH. Eciu y
Bac obOmias Oecepa B rpymnne, He zabbiBalTe NOSCHWTL, K KOMY B JIaHHBIH MOMEHT BBI
obpataerech, U HazBarTh ceOs,

3.4 llpeanoxkeHne NOMOIM: €C/IH Bbl [Ipe/UlaracTe MoMollb, KAUTE, MOKa €€ MPUMYT, a
3aTEM CLIpalIHBANTE, YTO H KaK JEIaTh.

AJCKBATHOCTL M BCIKIMBOCTH: 0OpallaiTech ¢ B3pOCILIMH-HHBAIUIAMH KaK ¢ B3POC/IBIMHU.
Obpataiitecb K HUM 110 UMCHH M HA Thl, TOJIBLKO €CJ/IH Bbl XOPOIIO 3HAKOMBI.



He omupaifTech Ha KPecio-KOJSCKY: OMMpaThCs HIH BHCHYTb Ha Yb€H-TO WHBAINIHOM
KOJISICKE - TO JKE CaMoe, UTO OITHPATLECs MM BUCHYTh Ha €€ obsamarene, U 9TO TOXKE pas3ipaxact.

ViHBaIMIHAS KOJISICKA - 3TO HaCTh HENMPHKAcaeMoro MpoCTPaHCTBa yeji0BeKa, KOTOpBIi ee
HCIIONB3YeT.

BHHMATEILHOCTH ¥ TEPIEIHBOCTB:  KOTA@ BBl pasropapuBaeTe C  HCIOBCKOM,
MCIIBITHIBAIOIIAM TPYAHOCTH B OOLICHNHH, chymiaiite ero BHUMATEbHO. ByabTe TEprenuBEL,
JKIHTE, KOrZid YeJI0BEK CaM 3aKOHUHUT (pasy. He nonpagisite €ro 1 HE JIOroBapuBanTe 3a HEro.
Hukor/a He TIPUTBOPSHTECh, YTO BB HOHHMACTE, €CIIM Ha caMoM Jiesie 9To He Tak. [IoBTopHTE, 4T0
BB IOHSUTH, 5TO [IOMOJKET YEJIOBEKY OTBETHTH BaM, @ BaM — TOHATE ero.

PacrionosKeHue juis Oece/Ibl: KOT/la Bbl TOBOPHTE C YCIOBEKOM, [10JIB3YIOIIMMCS] MHBAJIMIHOH
KOJISICKOM MJIH KOCTBUISMH, PacroloKHTECh Tak, 4TOGBI BAlIX M €ro riasa ObUIH Ha OJHOM
ypoOBHE, TOrAa Bam OyJeT /lerde pasroBdpHBaTh. PasroBapuBasi ¢ TeMH, KTO MOXET, 4HTaTh 110
rybaM, PpacroyiokKHTECh Tak, groGpl Ha Bac magan ceer, ¥ Bac ObuIO XOpOIIO BHIHO,
noctapaiTecs, 4ToObl Bam Huuero (e1a, PYKH), HE MELLAJIO.

[TpuBeyeHHe BHUMAHHS YEI0BEKA: yT0oOBI IMPUBIIEYb BHUMAHHUE Y€/IOBEKA, KOTOPBIH MJI0X0
CIBIIIAT, TOMALIMTE eMy PYKOH HilH noxJonaiite mo miedy. CMOTpHTE €My HpAMO B rjasd v
FOBOPHTE YETKO, HO MMEITC B BHAY, YTO HE BCE JIOH, KOTOPBIE IUTOXO CIBIIAT, MOIYT YHTATh IO
rybaM.

He cmyinaiitech, ¢cii CIy4aiHO JOMYCTAIH OILIOMHOCTD, cka3aB «YBuauMmcs» uin «Bol
CJIBIIATH 00 3TOM...7» TOMY, KTO HE MOKET BUIAETD HIIH CJIBIIATD.

4. Mpasuaa >THKETa NPH 00HICHHH € JIHIAMH ¢ pa3HbIMH paccTpoiicTBaMH bynkumi
OpraHu3mMa
4.1. Ilpasua sTHKeTa npi 0OWCHHH C HHBATANAMH, UCTIBITHIBAIONAMI TPYAHOCTH IIPH
nepeABHIKCHUH

e IloMHMTE, 4TO MHBAIH/HAs KOISACKA — HENPAKOCHOBCHHOC POCTPAHCTBO YEJIOBEKA. He
oBToKauMBalTeCh Ha Hee, e TorKaliTe, He KIaJuTe Ha Hee HOTH Ge3 paspeienus. Hauars KaTTD
Konsicky Ge3 cormacusi MHBaIHja — TO XKe CaMog, HTo CXBATHTH U TIOHECTH YerioBeka Oe3 ero
pazpeIeHusl.

e  Bcerna cripammsaiive, HyXKHa JIH NOMOLIB, NPEKIC HEM okasarhb ee, Ilpennaraite mMOMOLIb,
eCJIH HYIKHO OTKPBITh TS/KE1yIO ABEPh HH [IPOHTH IO KOBPY C JTHHHBIM BOPCOM.

e Ecnu Bamie HpeAsioKeHHe O MOMOLLH HPHHATO, CIPOCHTE, HTO HY)XHO JleNarh, H YETKO
clIelyHTe HHCTPYKLMSAM.

e FEcau saM paspeuniii nepeiBurath KOJACKY, cHadana xatute ee MmeyieHHo. Kossicka
6BICTPO HAOMPAET CKOPOCThL. H HCOKHIAH HBIH TOTUOK MOXKET MPHBECTH K MTOTEPE PAaBHOBECH.

e Bcerna smuno yoOesxjaiitech B JOCTYMHOCTH MECT, TIC 3arIaHUPOBAHBI MEPOIPUATHA.
3apaHee MOMHTEPECYHTECh, KAKHE MOTYT BOSHHUKHYTE npoGiemMbl KM 6apbepbl U Kak WX MOMHO
YCTPaHUTD.

e He masno xjonars 4yenoBeKka, Haxo/iuerocs B WHBAIUIHOM KOJIACKE, 10 CIIAHE WK 10
neuy.

e FEcau BO3MOKHO, PACIOJIOKHTECH Tak, yToOBl Bam| JMIla ObUIM Ha OJHOM YPOBHC.
VsGeraiite MOI0KEHHMS, [IPH KOTOPOM BallieMy coOeceIHUKY HYKHO 3anpOKH/IbIBATE FOJIOBY.

e  Ecnu CymecTByIOT d4pXHTCKTYPHBIC Gapbepbl, IpeiynpeanTe O HHUX, 4100l YEJIOBEK UMEI
BO3MOXHOCTDL NPHHUMATH PEHICHHA 3apaiee. -

e TloMHMTE, UTO, KaK [PABHIIO, Y MOJEH, HMEIOUHMX TPYAHOCTH npu MEepe/IBUKCHHHA, HET
npo6sieM co 3PEHHEM, CIIYXOM H TOHUMAHHEM.

e He jpvwaitre, 4ro HEOOXOAMMOCTD MOJIB30BATHCAH UHBAJIM/IHON KOJIACKON — 2TO Tparelius.
I10 CIOCOd CBOOOIHOIO (CCMTU HET apXHTEKTYPHBIX GapbepoB) MEPEABHKECHH. Ecte moju,
MOJTB3YIOLIHECS HHBAIH)IHOH KOJISICKOM, KOTOpBIE HE yTpaTHIIH CIIOCOOHOCTH XOJIUTH U MOTYT
MEPEABUTA T HLCS € TTOMOLIBIO KocTBIIe, TpOCTH U T.11. KOJACKH OHH HCTIOMB3YIOT JULA TOrO0, 4YTOOBI
YKOHOMMUTD CHIIBI M OBICTPEC HIEPe/IBUTATHCA.

4.2. Tpagil. 1a STUKETa 1pi 0OIIECHUH ¢ MHBATHAAMH, UMEIOIIMMHU HapyIICHHE 3pEHUE UTH




HE3PAYUM ||
e [Ilpejuiaras CBOIO HOMOLLb, HANPAB/IAHTE YCIOBCKA, HE CTHCKUBAITE ero pyKy, HAUTE TaK,

xaK BBl 061L4HO XomTe. He HyKHO XBaTaTh CIEMNOro 4YeI0BEKa 1 TALMTh €T0 3a co0oiA.

e Omnuuiute Kparko, rji¢ Bbl HaXOTHTECh. [Ipexynpexaaiite O NPENsATCTBAAX: CTYNCHIX,
Jy’Kax, IMax, HU3KHX IIPHTONOKAX, TpyOax v T.II.

e  Vcnons3yiiTe. cCii 5TO YMECTHO, (hpasbl, XapakTEPHU3YIOUIME 3BYK, 3anax, paccTosHue.
JlenuTech " BHACHHDBIM.

e  O6panaiitect ¢ CcoDAKAMU-TOBOJBIPAMH HE TakK, Kak C OOLIYHBIMH  TOMAIIHUMH
KMBOTHBIN 1. He Komatiyiite, He TporaiiTe ¥ He UTPanTe ¢ c00akoM-IOBOABIPEM.

e Ecan BBl cobupaerech YHTaTh He3psueMy HCIOBEKY, CHadalld npeaynpeauTe 00 3TOM.
Tosopute HOpMabibM roiocoM. He mporyckaiite HHbOpMALHIO, €CIH Bac 00 JTOM HE
MIOTIPOCST.

o Ecimi )10 BAKHOE MHCLMO MM JIOKYMEHT, He HYXKHO [Uis yOSXUTEIbHOCTH 1aBaTh €ro
ToTporat:. [Ipi HTOM He 3aMEHAHTC 4TCHHE nepeckasom. Korja Hespsauii Ye€IOBEK JOIDKEH
MOJKCAT JIOKYMEHT, MPOHHTaiTe ero o6Gs3aTensHo. VHBATMIHOCTE HE 0CBOOOXK/IAET CIETIOro
YeNoBeKa (' OTBETCTBEHIOCTH, 00YCI0BICHHON IOKYMEHTOM.

e  Bcer/1 obparaiiTech 1HCIOCPEICTBEHHO K YEJIOBEKY, Aake CC/IH OH BAC HE BUJIUT, a HE K €r0
3pAYEMY | MIAHBOHY.

e Bcer n masbsaiite cels W mpe/CTaBigiTe JPYrUX coOeceIHUKOB, @ TAKXe OCTAIbHBIX
PUCYTCT!  TOUIMX. ECIH BHI XOTATE MOXKATh PYKY, CKXKUTC 06 stoM. Korpa Bbl Mpelaracre
He3psUeN' HEIOBCKY CeCTh, HE YC&KHBAHTe €ro, a Halpasble pyKy Ha CIMHKY CTyJa WiH
nomiokoTH ik, He Bojinte 110 TOBEPXHOCTH €ro pyky, a naiiTe eMy BO3MOXHOCTb CBODOIHO
moTporar! "peamMer. Eciii Bac nonpocHiii MoModb B3ATh KaKoii-TO NPeJAMET, He ClIeAyeT TAHYTh
KHCTb CJIC! OT0 K Mpe/IMETy 1t GpaTh €ro pyKoi 3TOT Pe/IMET.

e Kor, ibl OBLCTECE ¢ IPYIION HE3PAYHX JIFOCH, HE 3a0pIBaliTe KQKIbIH pa3 Ha3bpIBAThH
TOTO, K KC v BBl 00paiacTech.

e He . -rapisiite Bamero cobecelnuka BEaTh B IYCTOTY: €C/IM BBl MEPEMCIIACICCD,
npeaynpe (Te ero. Bromie HOpMalbHO yIOTpeOIsTh CIOBO «CMOTPETHY. Jlist HE3psiYero
YejoBeKa O 03HAUACT «BU/IETh PYKAMH», 0CA3aTh.

e V36 iiTe paciuibipual bIX Onpe/e/cHUH | HHCTPYKLUAH, KOTOPBIE OOBITHO

COMPOBOY OTCS ACCTAMH. BbIPa/KSHHI BPOAE «CTakaH HaxOQWTCs [Je-TO Tam Ha CTOJC».
Crapaitte 1 ObITh TOUHBIME: «CTaKaH MOCEPEAUHE CTONAN.

e  Ecii bI3aMeTHIN, YTO HE3pAUMii YeToBeK COMICS ¢ MapIIpyTa, HE yIpaBisaiTe ero

ABHKEHH Ha PACCTOSHHN. NOJAOH/NTE 1 TOMOTHTE BBIOPATHCS HA HYIKHBIH MYyTh.
e Tlpy rycke i nojheMe no CTylcHbKaM BEIUTE HE3pAYero MeprneHIHKyIApHO K HHUM.
[lepemBu: Cb, HE JlenaiiTe PLIBKOB, PE3KHX neuwkennit. TIpy COMPOBOXKACHHH HE3PAHCTO

yeNoBeK:  3aKJIA/LhLiBaliTe PYKU Haszaa — 3To HEeya00HO.

43.Ipar 1 aTHKCTL P 0OIenHH ¢ HHBATHAAMHA, HMCIOIUMH HapyIllleHHe cayxa

e Pazi puBas ¢ HCIOBCKOM, y KOTOpOro JIOXOM CJTyX, CMOTPUTE MpAMO Ha HEro. He
saTeMHsli  CBOE JIHIO | HE saropaXuBaiiTe €ro pykaMu, BOJIOCaMH WIH KaKMMH-TO [peIMETaMH.

Bami coG.  (HHK J10.15Kel HMETh BO3MOXKHOCTD CIIE[IMTH 38 BHIPAKECHHEM BAIICTO JILIA.
e Cyn IBYeT HCCKOJIBKO THTIOB H CTCTICHEH TITyXOTBL. COOTBETCTBEHHO, CYIIECTBYET MHOTO
CrocoBor  IIeHNs ¢ [1I0bM i1, KOTOpBIE 1JI0XO0 CibllIar. Ecii Bbl HE 3HACTE, KaKoM NpearnovecTb,

CIIPOCHTC  |IHX,
e  Hek  pbie JIOAM MOI'YT CHBIIATE, HO BOCTIPHHUMAIOT OTACTLHBIC 3BYKM HeMpaBHibHO. B

3TOM ¢V ¢ ropopirre Qofiee rPOMKO H HETKO, nos6upas MOJXOASAIIANA YPOBEHB. B npyrom
cydae 11 L1o0WTCs JikIL CHH3HTH BBICOTY TOJOCE, Tak KaKk 9eJIOBEK YTpaTWJ CrocoGHOCTh
BOCHPHH I'b BRICOKHE HACTOTHI,

e Yrc  npuBICUL BHHMAIIHME HCIOBCKA, KOTOPBIi TUIOXO CJIBIINT, HA30BUTE €r0 M0 HMCHH.
Ecmu o1 HeT. MOKIO C2ICIKa TPOHYTH YeJToBeKa HIIH JKE TOMaxdaTh PYKOH.

e Tor iresciou posio. He HYy)KHO H3MTHIIHE NOAYCPKHBATH yr0-10. KpUuarh, 0COOEHHO B
yXo, TO’  * HaJlo.

e Ec ac npocar 110BTOPHTH YTO-TO, TOMpoOyiTe nepepasupoBaTh CBOE MPEUIOKCHHE.



Ucnonn:

€ KECTLI.

e VG¢ rech, uro sac o, He crecHsHTECh CIIPOCHTS, TIOHSN JIK Bac cobeceIHUK.
e Eci 1 coolGitaere uidopmanuio, KOTopasd BKIO4YacT B cebs HOMEp, TEXHHYECKHMH MU
JPYTO# ¢ KHBIH TEPMUH. A/IPEC, HAMUIIATE €€, coobmute o Gakcy WIH IEKTPOHHOH MOYTe
wma moG pyrum cnocofoM, HO Tak, uTo0b! OHa ObL1a TOYHO ITOHSATA.
e  Ec! ylmectyloT TPYAHOCTH [PH YCTHOM OOLICHHH, CAPOCHTE, HE OyzeT 1 mpoie
Hepernuc:  Ibes.
% He biBaiitc 0 cpeide, Kotopas Bac OKpyxkaer. B GONBIIMX MM MHOTOIOJHBIX
[oMemie! % TpYAlio 0OH@TLes ¢ JIOBMH, KOTOPBIC IUIOXO CIIBILIAT. SIpkoe conHLE WIH TEHb
TOXE MO ObITh Oupbepamil.
e Ou.  4acTo IIYXHE JIOAH MCTOJL3YIT A3BIK XKecToB. Eciu Bhl obmaerech depes
NIEPEBO,! L. He 3u0yabTe. uyTo o0pallaThes Hal0 HEMOCPENCTBEHHO K cobecelHMKY, @ HE K
nepeBo)! 7
e He 110, 1OTOPBIC 11110X0 CHBIIIAT, MOTYT YHTATh IO rybam. Bam mydine BCero
CIIPOCHT YTOM 1111 TIepioil BeTpede. ead Bail coOeceIHuK o6JiagaeT STUM HaBBIKOM, HYKHO
cobiro (eCKONLI0 BAZKI LIX [paBuil. | lOMHHTE, YTO TOJIBKO TPH U3 JCCATH CIIOB XOPOLIO
IPOYHTI YTCS.
e Hy CMOTPETh B JIH1L0 cOOECE/IHHKY W FOBOPHTD SCHO M MEUICHHO, MCIIOJIb30BaTh
NPOCThIL 3B 1 10erath [1CCyIecTBEHHBIX CIOB.
e Hy HCTIONL 0BT 11 DAXKEHHE JHLIA, KECTHI, TETOIBUKCHNS, ECIIH XOTHTE MOTICPKHYTE
FLITH TIPC b CMLIC 1l CKa3uHOTO,
[IpaBue era i OOIICHHH C HHBATHIAMHE, MMCIONTMMHU 33[IEPIKKY B PASBUTHN U
npobue: JLUEH s . YMCTBCHHBIC HAPYIICHUS
e Mo wyitre ;. Ty S3bIK, BRIPAXKAHTECh TOYHO H 1O ACTY.
o U3 Le CIIC SCIIBIY 11 TAMITOB M 0OpasHbIX BHIPAKEHUH, €CIIH TOJIBKO BBI HE yBEPCHBI B
TOM, 9TO /1 COOCCL/IHHK ¢ HUMU 3HAKOM.
e He Jrte Coblcoka. He jgymaitte, 4To Bac HE MOMMYT.
e TJo Csaut X WL POEKTE, paccKa3bIBATE BCE «IIO IIaram». JlaiiTe Bamemy
cobecen BO3M O KHOCTL OOBITPaTh Kayk/bl# MIar Mocje Toro, Kak Bel OOBACHUITH EMY.
e MHc S 300, YTO 1 POCTBIl HeI0BEK € 3a1EPKKOU B pasBUTHH HMECT TaKOM e OIBIT,
Kax | Ju APYrOil B3POCIiLIH HEIOBEK.
Ecnu ne HINMO. | eTIoNBAYiiTe HILIOCTPALMH i (oTorpaduy. ByzbTe roToBbI NOBTOPUTH
HECKOJ1! .. He o asaiitech, ec/y Bac ¢ MEPBOro pasa He MOHSIH.
e 0O0 Tech - ueoRC:OM ¢ npobJacMaMH pa3BHTHS TOYHO TAK XKE, KaK Bbl 651 0OpalaIuch
¢ 00D L1 Jecese o eyskaaiiTe Te e TeMBI, Kakue Bbl 00CYKIaeTe C APYrUMHU JIO/IBMH.
Hampu:» Wbl BBIXO. e, OTITYCK, TTOTo/ia, MOCIEIHHE COOBITHSL.
e OO0 HECCH 11CTTOCPE/IC TBEHHO K YE/IOBEKY.
o Ik CMTO LOAM C 3aJIepIKKOl B pa3BHTHH neecroco0Hbl ¥ MOTYT MOAIUCHIBATD
JIOKyME TP CTBLL 1O I0COBATE, 1ABATH COTTIACHE HA MEMIMHCKYIO MOMOIIE A T.AO.
Ip JUEC 0 00 CHEM C HHBATHIAMH, MMCIONTMME TICUXHYCCKUE HAPYLICHUA
o o e Capylieliss — He 10 Ke caMmoe, 4T npobnembl B pasuthd. Jliom ¢
TICUXHY {0 OJeMaMil MOIYT  HCIBITBIBATH  OMOIMOHAIBHBIC paccTpoicTBa HIIH
3aMelll: oL OvHdL e BX KH3Hb. Y HEX CBOH 0COOBIN M H3MEHYHMBEIH B3I HAMHP.
e Ho AL L PO U ¢ NICHXMYECKAMH HapyLICHHSMH 00s3aTelbHO HYXIAIOTCS B
JIOTIOJN! Ol 1 oUUl L ICHHATBHOM OOpaleHUH.
s 00 Creen C HOJL T ¢ TCHXMYCCKAMHE HapyLIEHUsIME KaK ¢ JTMYHOCTAMH. He nyxHO
Jenarthb L BIX BLIBOJOB HA OCHOBAHMHM OMBITA OOIIEHHUS C APYTHUMH JIFOZIEMHU € TaKon
xe dor B HOCTH.
e Hc P MUTD, U0 IO/ © TICHXHUECKMMH HapyIIeHHsMH Ooiee IPyruX CKIOHHBI K
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v Eenn g apyskemio6iibl, OHE OyAyT 4yBCTBOBATh Ce0sl CIIOKOMHO.

LUTO O C HCTXHYECKUMIH HAPYIISHHSAMH UMEIOT po0JeMbl B TOHMMAHHH HITH
HIO HHTCIICK Ti, 9eM DOJTBITIHHCTBO JIOAEH.

O1e . HMCIOUIN T TICHXHUYECK 1¢ HAapyLIeHHs!, paCCTPOEH, CIPOCHTE €ro CIIOKOMHO,
¢ CJ1enaTh, 4ToObl TOMOYb €MY.

HTE PC3KO0 € YCIIOBEKOM, HMCIOIMM IICHXHYCCKHE HapyIICHH, NaXKe €ClTH y Bac
Y OCTHOBAHI,

CCHRCTTE T PH OOHIEHHWH ¢ HHBATHAOM, UCIBITHIBAIOMIMM 3aTPYAHCHHS B PCHH

151)'f3 ¢ JHO/C I, KOTOPLIM TPYIHO FrOBOPHTL, IIOTOMY YTO IOHATH HX — B BalllHX

V@ e |He O paBISHTe te/JOBEKa, KOTOPBIH HCIBITBIBAET TPYHOCTH B PEYH.

DICE TONLEC TOTJ1a, KOrjl VOETUTECh, YTO OH YIKE 3aKOHYHII CBOIO MBICIIb.

LoCL YCROpHTL pasrosop. by apTe rOTOBBI K TOMY, UTO PasroBOp C YEJIOBEKOM €
Ponpio sative v Bac 6osibliie BpeMeHH. Eciiu BBl ciemuTe, mydine, H3BUHUBIIHCE,
)0 OOULIEHHI 1 JIPYTroe Bpema.

110 COOCCCIHIKY, 1101 IepXKuBaliTe BU3yalbHBIM KOHTAKT. OTxaiTe 3T0H

I BIIMAHHC.

UTO BdpyJHCHMS B peYH — TIoKasaTenb HHM3KOro YpOBHs HHTEJUICKTa

L O3ALABATL 11O1POCKL, KOTOPBIE TPEOYIOT KOPOTKHX OTBETOB MJIM KHBKA.

15111 TECh, €C 11l BRI HE TOHsI/TH, YTO BaM cKasaind. He cTecHANWTECh NepecpoCHTb.
(1 VJLATIOCT TOHSTE, TONPOCUTE MPOHM3HECTH CIOBO B D0jiee MEIJICHHOM TEMIIE,
£} 1ML

U0 UE 1 OBEKyY ¢ Hapy IIEHHOM pedbio TOXKe HYXKHO BbickazaThes. He
e o gitte. He ToponuTe roBopsIero.
BOBHMKAIO T 11poOJeMbl | OOIEHHH, CIIPOCHTE, HE XOYeT JIM Ball cOOECEIHHK
1Ok croco s — HarmMcearh, HaneyaTaTh.
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[Ipuvepuast nporpamma oGyHenusi NePCoHaIa 10 BONpocam,
CBSI3AHHBIM ¢ Oprann3anmeii n odecrnedeHHeM 10CTyIIHOCTH 00BHEKTOB,
YCJIYT B CHTYATHBHOI IIOMOIIH HHBAIHAAM
H APYTHM MAJI0MOGHILHBIM FPAKIAHAM

Bee corpyainkn JIOY osmkiibl MPOHTH MHCTPYKTAXK 110 BOIIPOCAM, CBSI3@HHBIM C
oBecHeucHHEM J10CTYITHOCTH JUTS HHIA/IHA0B 00BEKTOB JIOY n ycayr.

Jloriyck k paGoTe BHOBbL NPHHATHIX COTPYHMKOB Oprafnsalli OCYIIECTBISIETCS MOCIe
TIPOXOXK/(EHHS INEPBUYHOr0 HHCTPYKTaxka W BHECCHHA caesiennit 06 sToM B «OKypHase yvera
NpOBEACHNS HHCTPYKTAXKA nepeoHana mo BOIIPOCAM, CBSI3aHHBIM C 00ECIEHEHHEM NOCTYITHOCTH
U1 AHBAIM/I0B O0LEKTOB U YCITYID,

B 3aBHCHMOC (M OT 3aiad. GopMbl ¥ BHJ@ MHCTPYKTaXa ONPEACNACTCs €ro TeMaTuka -
BBIOHPAIOTCS TeMbI (BOIIPOCHI) K3 TPCIOKEHHOTO MEPCHHAL.

[lepeueHb OCHOBHBIX TEM (orpocoB) Aas  oOyuenus (MHCTpYKTaXa) mepcoHana
OpraHi3aluy 1o BOMpocam J0CTyMHOCTH:

- Tpe6GoBaHus 3aKOHOAATEIILCTBA, HOPMATHBHBIX MPABOBBIX JIOKYMEHTOB 10 00€CIeUEHHIO
JIOCTYIIHOCTH  JUIS  MHBAJIUIOB OGHEKTOB  COLHAIBHOW, WHKEHEPHOH W TPAHCTIOPTHON
HHPPACTPYKTYP W YCIYT,

. OCHOBHBIC Bi/bl CTOAKHX HapylieHuit (QyHKIMH, 3HAUAMBIC Gapbepbl OKpYIKaroLleH
cpeibl M BO3MOKHOCTH HMX YCTpauHcuus M KOMIICHCALME U1l Pa3IMYHBIX KaTeropui
MaJIoMOOHIBLHEIX I'paiiiaH.

- OCHOBHBIC [OHSTHS M OIPEACICHUsA 110 BOMPOCAM JIOCTYIHOCTH 00BEKTOB U YCJIYT,
[IOHATHE 0 Oapbepax OKPYIKAOIICH Cpeiibl U cnocofax ux MpeooICHMs:

- apXUTEKTYPHO- (IAHHPOBOMHBIC  PCLICHHE. TeXHUUECCKHE — cpejcTBa  OCHAMICHMA,
HHPOPMAIHOHHOE 0OCCHIECHCHAE, OpIatn3aliHOHHbIC MCPOIIPHATHSL.

- CrpyKTypHO-(QYHKIMOHATBHbIC 30HBI M SJIEMCHTbI 06BeKTa, OCHOBHBIE TpeOOBaHHS K
o6eCIeYeHHIO MX JOCTYITHOCTH; OCHOBHBIE OLMOKH B ajanTaluy, cosparomue Oapsephbl
MATOMOGHIBHEIM FPakKiaHaM 1 crioco0bl MX HCIPaBICHU.

- [TepeueHb MPEJIOCTABIISEMbIX HUHBAIMAAM YCIYT B opranuzauuy; (Gopmbl H IMOPSAOK
IpelOCTABICH s yC/1yT (B Oprannsaiii, Ha J1omy, JIMCTAHIMOHHO).

- Irpueckue HOPMbI ¥ NPUHIMIEL d(QQeKTHBHOH KOMMYHHKAIMH € MHBAJIHAAMH.
[TCUXOIOrHUECKHE ACTIeKTbI OOIEHN)s ¢ HHBAM/IAMH 1 OKa3aHHs UM [IOMOIIH.

- OcCHOBHBIE TIPABM/IA U CIOCOOB HH(POPMHPOBAHMS UHBATHAOB, B TOM qyciie rpaxiaH,
pMerolMx  Hapymienue (GyHKIMH ciyxa, 3peHus, yMCTBEHHOTO pa3BUTHs, O TIOPALKE
[PEfOCTABICHHS YCIYT 11 O0BEKTC. 06 ux npasax # 00A3aHHOCTAX NPH MOy ICHUH yCIIYT.

- Oprasusaiius J0CTyIa MajloMoO/bHBIN IPazIai Ha 0GBLEKT: HA TEPPUTOPHIO 00BEKTA, K
CTOSIHKE TPAHCHOPTa, K BXOAHON Ipyniie B 34aHHC, K HyTAM nepe/IBKEHHA BHYTPH 3IaHuUs, K
MECTaM 11e/1EBOTO [OCCIICH s (30HE OKa3aHus yCIyr), K MeCcTam 061IECTBEHHOTO MOIb30BaHUA U
CONMYTCTBYIOLIMM YCIyram, B TOM 4HC/E, H 30HAM OT/BIXa, K CaHUTApHO-THTHEHHYCCKHUM
HOMEIIEHIAM 1 HPOHHM. PACTIONIOAKEHHbBIM Ha 00BEKTE.

> Chennaiblioe  (Benomolarcanioe)  odopyjosanue M cpenctea  0OecreyeHUS
AOCTYITHOCTH, MOPSL 0K HX OKCILIYATAH, BRIAOHYA 1 peboBanns 6E30NacHOCTH; OTBETCTBEHHDIC
33 HCIOJIb30BaHNe 000pyl0BaHHsL, MX 3d/1a4H.

[lpapuna © TOPSIOK 9BaKyalllu TpaiaH  Ha obGbeKkre oOpraHuzanuM, B TOM HMCIC
MaTOMOOHIIBHBIX, B OKCTPCHHBIX CIy4adx 1 ype3BLIUAMHbBIX CHTYaIUsX.,

[IpaBuna W TOPAJIOK OKasaHus ycjyr Ha oMY (B MHOM MecTe npeObIBaHus WHBAIKIA) WIH B
JUCTAHIHOHHOM (opmare.

[Tepeuctib COTPY/UMKOB, yHACTBYIOLMN B oBecreueHuH JIOCTYITHOCTH Ul MHBAJIAI0B o0BeKTa
(0GBEKTOR) M HOMELICHH I Opranu3atiy, NpeloCTaBIACMbIX yCIIyT, @ TAK)Ke B OKA3aHKH MOMOIIH



B PEOI0JICHHH 6apbepoB U B CONPOBOXKACHHH MATOMOOHIIGHBIX IpaKIaH Ha OOBEKTE.
Conepkanue J0KHOCTHBIX o6s3aHHOCTEll COTPY/IHMKOB 110 0GECTIeYeHHIO NOCTYMHOCTH A
WHBATHIOB 00BEKTOB (MOMEIIEHHUIT) | yCIIyT B JI0V.

[Tops/10K B3aNMOJIEHCTBHS COTPY/IHHKOB JIOY npu MpeioCTaBICHHH YCIyT HHBATTHLY.

®opMbl KOHTPOJISi M MEpbl OTBETCTBEHHOCTH 34 YKJIOHEHUE OT BBINOTHECHHUS TpeGoBaHKH
JIOCTYMHOCTH 0OBEKTOB ¥ YCIIyI B COOTBETCTBHH € 3aKOHOJATENILCTBOM.

DOpMEI KOHTPOJIS W MEpbl OTBETCTBCHHOCTH 32 HEBBITIONHEHHE, HEHAUIEKAIICE BbINOIHCHHE
COTPY/IHUKaMH oY 00A3aHHOCTEH, npeayCMOTPEHHBIMU
OpraHM3alHOHHO-PACTIOPSAHTEILHBIMH, JIOKATHHBIMA aKTaMH YUpEKICHHS.

Mpumeuanue: [Ipyn npoBe/IeHUH MHCTPYKTaXKa MOTYT GBITH OPraHM30BaHbl TPEHUHIH, [IEJIOBBIC
WUrPBI, HCTIONB30BAHBI HATIIAAHBIC U MCTOAMHCCKHAC HocoOwus, TJIaKaThl, CXeMbl, MHEMOCXCMBI 1
TabIuilbl, HHON DA3laTOYHBIM MaTepual, a TakKe MPOBEACHA JEMOHCTpals 000pyA0BaHHUS,
[OpSI/IKA ero SKCILTyaTaluy (mopska paboThl) ¥ XpaHEHHS.



